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We know that there are times when families need
some support and advice and as a school we are
here to listen. There are different ways that we can
help families:

Day to Day Advice
Parents can speak to their child’s class teacher or
ask to speak to one of the adults in the DSL team
through the school office.

Finding Services
The DSL Team can refer families to services such as
the Mental Health Schools Team, Just One Number
or the Schools Community Team for advice and
support.

Early Help Assessment Plan
The Lead DSL/SENCO can support families with a
Help Plan. We work together with a child and their
family over a three month period on areas such as
behaviours at home/emotional wellbeing.

Self Referral for Early Help
Parents can make a self referral by clicking on the link
below. An assessment is made and Early Help works
with the family to choose the right level of support.

Request Form for Early Help
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Parent or carer?
Need advice or support?
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Early Childhood Family Service
INorfolk is covered by the Early Childhood
and Family Service for families with children
age 0-5.1f you need extra help or someone to
talk to, you can request support from the
website or contact the team on 0344 800
8020 or by email: ECFS-
Families@actionforchildren.org.uk
There is also a Facebook Page- search for
Broadland ECFS.


https://www.norfolk.gov.uk/40407
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It's really hard when you think
your child isn't safe.
We are here to listen and help.

‘

My daughter isn'’t safe,
she is having to do
things which could get
her into trouble with
the police.

| feel isolated and
nobody is telling me
what is going on.

SAFECALL
It's your call.

Call or text 116 000, 7 days a week, 9am-11pm
for free, confiden€al support
Safecall is a county lines exploitation support service operated by the charity

Missing People Registered charity in England and Wales (1020419) and in Scotland
(SC047419)




